Living in the City of Adelaide

Resident Survey

This survey will take approximately 20 minutes to complete. It is intended that you
only complete this survey once.

You must be 18 years of age or older to complete this survey. Please note, City of
Adelaide employees are ineligible to participate in the Resident Survey.

All of your answers are important so please complete as much of the survey as you
can. Over 400 residents completed our last survey.

Please enter the prize draw. It is our way to thank you for taking the time to do the
survey. Your responses are anonymous, and data collected will be used for City of
Adelaide purposes only. If you opt in to the prize draw at the conclusion of the
survey, or register for focus group discussions, your details will only be used to
contact you and will not be linked to your responses. Please see FAQ'’s in the
information pack for further details. Prize draw terms and conditions are available
here: https://www.cityofadelaide.com.au/terms-and-conditions/

01. Are you aged 18 years or over? Required

Select one answer only

O Yes

O No

If you have selected "No" in question ‘Are you aged 18 years or over’ you are not
eligible to complete this survey.

02. Is Adelaide (postcode 5000) or North Adelaide (postcode 5006) where
you usually live? Required

This means this is where you lived or intend to live for at least 6 months.

Select one answer only

O Yes

O No

If you have selected "No" in question ‘Is Adelaide (postcode 5000) or North
Adelaide (postcode 5006) where you usually live?’ you are not eligible to complete
this survey.



03.Which of the following neighbourhoods / local area within Adelaide/North
Adelaide do you live in? Required

Select one answer only

(O Lower North Adelaide

(O Upper North Adelaide

(O Adelaide South-West

(O Adelaide South-East

(O Adelaide North-West

(O Adelaide North-East
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04. Thinking about the neighbourhood or local area that you live in, to what
extent do you agree with the following? Required

This place means a lot to me

(O strongly disagree

(O Disagree

(O Neither agree or disagree

(O Agree

(O strongly agree

Local events and activations make my neighbourhood feel vibrant

(O strongly disagree

(O Disagree

O Neither agree or disagree

(O Agree

(O strongly agree

City Living

As a resident, your thoughts on the city are important. The following questions ask
for your view on topics such as attributes of the city, Council’s sustainability
initiatives, Adelaide Central Market and Park Lands visitation.

How | feel about the City

05. To what extent do you agree with the following statements: Reauired

The City has public spaces | feel safe to use during the day

(O Strongly disagree

(O Disagree

(O Neither agree or disagree

(O Agree

(O strongly agree




The City has public spaces | feel safe to use at night

(O strongly disagree

(O Disagree

(O Neither agree or disagree

O Agree

(O strongly agree

The City is a place that is welcoming to people from diverse cultural
backgrounds

(O strongly disagree

(O Disagree

O Neither agree or disagree

(O Agree

(O Sstrongly agree

The City’s parks and open spaces are well-maintained

(O strongly disagree

(O Disagree

O Neither agree or disagree

(O Agree

(O Sstrongly agree

Arts, culture and events create vibrancy in the City

(O strongly disagree

(O Disagree

(O Neither agree or disagree

(O Agree

(O strongly agree




| feel informed about the work that is undertaken by the City of Adelaide

(O strongly disagree

(O Disagree

(O Neither agree or disagree

O Agree

(O strongly agree

| feel | have a voice in the decision-making in my community

(O strongly disagree

(O Disagree

O Neither agree or disagree

(O Agree

(O strongly agree

Sustainability

As part of Council’s Integrated Climate Strategy 2030, we are looking at how we can
support you to reduce your impact on climate change as well as the impact of
climate change on you.

06. How can Council best support you to make more sustainable choices?

Rank your top 3 choices from 1 to 3

Cash rebates

Online education resources

In-person community workshops

Expert information sessions

A home visit by a sustainability expert

Council leading by example

Encouraging collective action in the community e.g. street-level action

Offer participation in pilot projects




Sustainability

Council offers cash rebates through its Sustainability Incentives Scheme.

07. What factors would influence your decision to apply? Reavired

Select all that apply

This isn’t a priority for me now

I’'m a renter and don’t want to spend the money

I’'m a renter and can’t get my landlord onboard

Higher amounts of cash rebates

If I had the cash upfront

Support to fill in the online form

If I had more time in my week

DO000000|0d

The form being translated into a different language (Please tell us which
language)

O

Other

08. What action taken by Council to address climate change would excite
you?




Adelaide Central Market

These questions are about the Adelaide Central Market and refers to the undercover
area with the shops/stalls. It excludes Chinatown and Market Plaza area.

09. How often have you, or someone in your household (including children
under 18) visited the Adelaide Central Market the in past 12 months? Reauired

Select one answer only

(O More than a few times a week

(O Once a week

(O A few times a month

Once a month

Less than once a month

Once every few months

Once or twice a year

Unsure/Don’t know

Not at all

ollelielelie)]e

Skip to the next section (Park Lands) if you have not visited the markets.

10. In the past 12 months how did you usually travel to the Adelaide Central
Market?

Select one answer only

(O Bycar

(O By public transport

(O By bicycle

(O On foot

(O Other




11. In the past 12 months what day(s) did you usually visit the Adelaide
Central Market?

Select all that apply

[] Tuesday

[] Wednesday

[] Thursday

[] Friday

[] Saturday

12. In the past 12 months what time of day did you usually visit the Adelaide
Central Market?

Select all that apply

[] 7am to 9am

[[] 9am to 12pm

[] 12pm to 5:30pm

[] 5:30pm to 9pm (Friday only)




Park Lands

These questions are about how often you visit the Adelaide Park Lands — the green
belt that surrounds our city and includes the 6 city squares — and what you like to do
when there. We use this for Park Lands planning.
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13. On average, how often do you visit the Park Lands? Reauired

Select one answer only

Daily / most days

Once or twice a week

Three to four times per week

Once or twice a month

Once or twice a year

O|O|0|0O|0|0O

Never

Skip to question 16 if you never visit the Park Lands.

14. Why do you visit the Park Lands?

Select all that apply

O

Informal recreation e.g. walk, run, bicycle, scooter, walk dog, visit dog park,
visit playgrounds or skate parks, operate drone or model aircraft,
relax/connect with nature

Formal recreation e.g. participate in organised sport (games or training), or
outdoor fitness classes such as boot camp, yoga, tai chi

Attend events/festivals

Watch organised sporting events

Socialise with family, friends, colleagues e.g. picnics, BBQs

As part of my commute to work/study

Engage with/view public art

Caring for Country/Cultural practices

DO00O0DOn O

Other




15. Where in the Park Lands or Squares do you mainly do these things?

Name the park or parks if you can

16. What changes or improvements would most enhance your experience of
the Adelaide Park Lands? Required

Select all that apply

[] More shade/trees

[] Improved paths and surfaces

Improved facilities e.g. toilets, drinking fountains

Better signage and wayfinding

Improved lighting

More seating, rest stops, and connection points

More events and activities

Better biodiversity and habitat protection

Improvements to accessibility for people of all abilities

Public art

Nothing else

I O

Other




Health and Wellbeing

The health and wellbeing of our residents is important to the City of Adelaide. So we
can better support you, we want to understand your connections with others, health
behaviours, and your sense of wellbeing.

Physical Activity

17. In a typical week, how many days are you physically active for at least 30
minutes? Reauired

Physical activity is any form of exercise that gets your body moving, makes you
breathe faster and speeds up your heart rate.

Select one answer only

None/zero

One

Two

Three

Four

Five

Six

Seven

O|O|0|O|0|0|0|0|0

Don’t know/prefer not to say

18. In the past 12 months, have you (or someone in your household)
undertaken any physical activity in the City? Reavired

This can include walking/wheeling or cycling for transport. The City includes the
suburbs of Adelaide (postcode 5000), North Adelaide (postcode 5006), and the
Adelaide Park Lands.

Select one answer only

O Yes

O No, | have undertaken physical activity outside of the City

O No, | have not undertaken any physical activity

(O | prefer not to say




Skip to question 28 if you have not undertaken physical activity in the City in
the past 12 months.

Please select all the activities you have undertaken

19. Walking/Running

[] Yes

Where in the City?

Select all that apply

[] Park Lands trails/paths

[] Streets/paths

[] Sports field

|:| For transport to/from shops, work, education, etc

[] other
20. Cycling
[] Yes

Where in the City?

Select all that apply

Park Lands trails/paths

Streets/paths

Victoria Park criterium track

Skate park/BMX track

For transport to/from shops, work, education, etc

Other

DO0|00|0




21. Dog walking

[] Yes

Where in the City?

Select all that apply

[] Dog park

[] Park Lands trails/paths

[] Sports field

|:| Other

22. Active play with children

[] Yes

Where in the City?

Select all that apply

[] Playground

[] Sports field

[] Other

23. Gyml/fitness classes

[] Yes

Where in the City?

Select all that apply

[[] Community Centre

|:| Private/commercial gym (within the City)

[] School hall

[] Park Lands outdoor space

[] Other




24. Swimming

[] Yes

Please specify location

25. Structured/Organised sports

[] Yes

Where in the City?

Select all that apply

Sports field

Outdoor court

Indoor court

Green/piste

Golf course

DO0|00|0

Other

26. Unstructured/Unorganised sports

[] Yes

Where in the City?

Select all that apply

Sports field

Outdoor court

Indoor court

Green/piste

Golf course

Skate park/BMX track

Park Lands trails/paths

Other

D000 0|00|0




27. Other

[] Yes

Please let us know the activity and where

Skip to question 29 if you have undertaken physical activity in the City in the
past 12 months.

28. What prevents you from being more physically active in the City?

Select all that apply

Lack of time

Cost of activities/facilities

Lack of interest/motivation

Health concerns or injury

Don’t know what’s available

Don’t have someone to participate with

Safety concerns (e.g. lighting, feeling unsafe)

Road safety concerns (e.g. fear of crossing busy roads)

Inadequate width or condition of paths (e.g. narrow or unshaded)

Location is inconvenient

Limited programs/activities that interest me

Facilities don’t meet my needs

| prefer not to say

1 O A O

Other




29. Overall, how satisfied are you with the opportunities to be physically
active in the city? Reauired

Select one answer only

(O Very dissatisfied

(O Dissatisfied

(O Neither satisfied or dissatisfied

(O Satisfied

(O Very satisfied

30. What would make it easier for you (or someone in your household) to be
more physically active in the city?

Overall Health

Your health is an important part of your wellbeing. We are interested in
understanding how you perceive your overall health.

31. In general, would you say that your health is: Reauired

Select one answer only

Poor

Fair

Good

Very good

Excellent

Not sure

O|O|0|0|0|00

Prefer not to say




Feelings About Life

These next four questions are about your feelings on aspects of your life. For each of
these questions please give an answer on a scale of 0 to 10, where O is 'not at all'
and 10 is 'completely’.

32. How satisfied are you with life overall? Reauired

Provide your rating below.

33. Overall, to what extent do you feel the things you do in your life are
worthwhile? Reauired

Provide your rating below.

34. Overall, how happy did you feel yesterday? Reauired

Provide your rating below.

35. Overall, how anxious did you feel yesterday? Reavired

Provide your rating below.

Community Connection

36. Can you usually get help from your family, friends or neighbours when
you need it? Required

Select one answer only

O Yes
O No

(O Not sure




37. Do you feel that people in your neighbourhood can be trusted? Reavired

Select one answer only

O Yes

O No

(O Not sure

38. Do you feel that you are a part of your local community? Reauired

Select one answer only

O Yes

O No

(O Don't know

Accessibility and Inclusion

An inclusive community is one where:
» All people feel valued and included.
» Everyone can take part in social events, sporting and cultural activities.
» All people have opportunity to work or volunteer.

39. How inclusive do you find your local community? Required

Select one answer only

(O Not inclusive at all

(O Not very inclusive

(O Not sure

(O Somewhat inclusive

(O Very inclusive




An accessible community is one where everyone can use the public facilities
including:

* Getting into buildings.

« Using the footpaths safely.

* Enjoying parks and playgrounds.

* Accessing toilets and changerooms.

An accessible community is also one where everybody can find information in a
format that is useful to them.

40. How accessible is your local community? Required

Select one answer only

(O Not accessible at all

(O Not very accessible

(O Not sure

(O Somewhat accessible

(O Very accessible




Council Services

The City of Adelaide (Council) delivers a wide range of services to the community.
The 13 services listed in the following two questions cover all the things that Council
delivers for its residents, businesses and broader community.

We want to know whether the services we deliver are meeting your expectations
and how important you think it is that a particular service is delivered by Council.
We also want to hear your thoughts on how well we are doing overall.

Expectations of Council Services

41. For each of the services below, please indicate the extent to which the
service meets your expectation. Required

If you are not familiar with the service, please choose “no expectation”

Arts, Culture and Events e.g. managing Adelaide Town Hall, supporting events
and festivals, promoting local heritage

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation

Community Planning and Development e.g. community centres, supporting
reconciliation, wellbeing initiatives

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation




Community Safety e.g. ensuring building compliance, food safety inspections,
providing various permits

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation

Economic Planning and Growth e.g. managing the Adelaide Central Market,
Adelaide Economic Development Agency and Rundle Mall, supporting local
businesses, attract more visitors to the city

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation

Environmental Sustainability e.g. provide incentives and programs to help city
residents and businesses be more sustainable

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation

Library Services e.g. provide library services, deliver range of online and in-
person activities

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation




Park Lands and Open Space e.g. maintain Park Lands and squares, protect and
promote biodiversity

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation

Parking e.g. manage on-street and off-street parking (UParks)

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation

Planning, Building and Heritage e.g. provide development advice and
assessments, ensure built heritage protection

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation

Property Management and Development e.g. manage Council owned
properties

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation




Resource Recovery and Waste Management e.g. deliver waste collection
services and help community to reduce waste

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation

Sports and Recreation e.g. provide play spaces and other recreational facilities
such as skate parks

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation

Streets and Transportation e.g. clean and maintain local streets and footpaths

(O No expectation

(O Well below expectation

(O Below expectation

(O Meets expectation

(O Exceeds expectation




Importance of Council Services

42. For each of the services below, please indicate how important it is that
the City of Adelaide provides this service. Reauired

Arts, Culture and Events e.g. managing Adelaide Town Hall, supporting events
and festivals, promoting local heritage

(O Very unimportant

(O Unimportant

(O Neither important or unimportant

(O Important

(O Very important

Community Planning and Development e.g. community centres, supporting
reconciliation, wellbeing initiatives

(O Very unimportant

(O Unimportant

O Neither important or unimportant

(O Important

(O Very important

Community Safety e.g. ensuring building compliance, food safety inspections,
providing various permits

(O Very unimportant

(O Unimportant

(O Neither important or unimportant

(O Important

(O Very important




Economic Planning and Growth e.g. managing the Adelaide Central Market,
Adelaide Economic Development Agency and Rundle Mall, supporting local
businesses, attract more visitors to the city

(O Very unimportant

(O Unimportant

O Neither important or unimportant

(O Important

(O Very important

Environmental Sustainability e.g. provide incentives and programs to help city
residents and businesses be more sustainable

(O Very unimportant

(O Unimportant

O Neither important or unimportant

(O Important

(O Very important

Library Services e.g. provide library services, deliver range of online and in-
person activities

(O Very unimportant

(O Unimportant

(O Neither important or unimportant

(O Important

(O Very important

Park Lands and Open Space e.g. maintain Park Lands and squares, protect and
promote biodiversity

(O Very unimportant

(O Unimportant

O Neither important or unimportant

(O Important

(O Very important




Parking e.g. manage on-street and off-street parking (UParks)

(O Very unimportant

(O Unimportant

O Neither important or unimportant

(O Important

(O Very important

Planning, Building and Heritage e.g. provide development advice and
assessments, ensure built heritage protection

(O Very unimportant

(O Unimportant

O Neither important or unimportant

(O Important

(O Very important

Property Management and Development e.g. manage Council owned
properties

(O Very unimportant

(O Unimportant

(O Neither important or unimportant

(O Important

(O Very important

Resource Recovery and Waste Management e.g. deliver waste collection
services and help community to reduce waste

(O Very unimportant

(O Unimportant

O Neither important or unimportant

(O Important

(O Very important




Sports and Recreation e.g. provide play spaces and other recreational facilities
such as skate parks

(O Very unimportant

(O Unimportant

O Neither important or unimportant

(O Important

(O Very important

Streets and Transportation e.g. clean and maintain local streets and footpaths

(O Very unimportant

(O Unimportant

O Neither important or unimportant

(O Important

(O Very important

Council Services

43. Overall, how satisfied are you with the services delivered by Council?
Required

Select one answer only

(O Not at all satisfied

(O Somewhat dissatisfied

(O Neither satisfied or dissatisfied

(O Somewhat satisfied

(O Extremely satisfied

Please help to understand your response by providing a comment




Libraries and community centres
The City of Adelaide has 3 libraries and 3 community centres managed by council.
+ City Library
» Hutt Street Library
* North Adelaide Library
* North Adelaide Community Centre
*  Minor Works Building Community Centre
» Box Factory Community Centre
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44. Have you visited any City of Adelaide libraries and/or community centres
in the past three months? Required

Select one answer only

O Yes

O No

Skip to question 47 if you have not visited any City of Adelaide libraries
and/or community centres in the past three months.

45. How often have you visited the following in the past three months?

City Library

(O Have not visited

O 1-2times

(O 3-5times

(O 6+ times

Hutt Street Library

(O Have not visited

O 1-2times

(O 3-5times

(O 6+ times

North Adelaide Library

(O Have not visited

O 1-2times

(O 3-5times

(O 6+times




North Adelaide Community Centre

(O Have not visited

O 1-2times

(O 3-5times

(O 6+times

Minor Works Building Community Centre

(O Have not visited

O 1-2times

(O 3-5times

(O 6+ times

Box Factory Community Centre

(O Have not visited

O 1-2times

(O 3-5times

(O 6+ times

46. What benefits have you gained from visiting the libraries or community
centres?

Select all that apply

Learn new creative skill, craft or hobby

Gained knowledge | can use in my career

Gained knowledge | can use in my personal life

Improve wellbeing through physical activity

Improve my reading or writing skills

Improve my numeracy skills

Start my own business

Connect with others in the community

Connect with my child / children

Access trusted information or services

DO00000ooDOgoog

Improve your understanding of things like government websites and forms




[] Feel safe and welcome

[[] Connect with my heritage

[] No benefit

[] Other

Skip to question 48 if you have visited any City of Adelaide libraries and/or
community centres in the past three months.

47. What was the main reason for not visiting?

Select one answer only

Too busy

Location not convenient

Didn’t know about them

Services don’t interest me

Opening times don't meet my needs

O|O|0|0|0|0O

Other




About you

The following questions help us to understand who is responding to this survey.

48. How long have you lived in the City? Required

Select one answer only

Less than 1 year

Between 1 year and 2 years

Between 2 years and 3 years

Between 3 years and 5 years

Between 5 years and 10 years

O|O|0|0O|0|O

More than 10 years

49. Do you intend to stay living in the City in the next five years? Required

Select one answer only

O Yes

(O Don't know

O No (Please tell us why you are planning to move)

50. Year of Birth Required

51. What gender do you identify with? Reauired

Select one answer only

O Male

(O Female

(O Non-binary

(O Prefer not to say




52. Do you identify as lesbian, gay, bisexual, transgender, intersex, queer or
another diverse sexuality or gender (LGBTIQ+)? Required

Select one answer only

O VYes

O No

(O Prefer not to say

53. Where were you born? Required

Select one answer only

Australia

New Zealand

United Kingdom

Vietnam

China

Hong Kong

Singapore

Malaysia

India

South Korea

Prefer not to say

O|O|0|0|0|0|0|0/0]0 /0|0

Other

54. Do you identify as being of Aboriginal or Torres Strait Islander origin?
Required

Select one answer only

O VYes

O No

(O Prefer not to say




55. Do you identify as: Reauired

Select all that apply

[] Person with disability

|:| Carer of a person with disability

[] None of the above

[] Prefer not to say

[] Other

56. Which of the following best describes your household? Reauired

Select one answer only

Lone person household

Group household

Couple, no children living at home

Couple with one or more children living at home

Single parent with one or more children living at home

Prefer not to say

O|O|0|0O|0|0O

Skip to question 59 if you do not have children living at home.

57. Are there school aged children (primary and secondary) in the
household?

Select one answer only

O Yes

O No




58. How do they usually travel to school?

Select one answer only

Bus

Train

Tram

Walk

Cycle

Car as driver or passenger

O|O|0|O|0|00

Other

59. Which of the following best describes your main occupation? Reauired

Select one answer only

Employed (full time, part time, casual, self employed) (Go to question 62)

Unemployed (Go to question 63)

0|0

Student (full time or part time) (Go to question 60)

Retired (Go to question 63)

Home duties (Go to question 63)

O|0O|0|0O

Prefer not to say (Go to question 63)

60. How do you usually travel to your education institution?

Select one answer only

Bus

Train

Tram

Walk

Cycle

Car as driver or passenger

O|O|0|0|0|0 0

Other




61. Do you identify as an international student?

Select one answer only

O Yes

O No

62.How do you usually travel to work?

Select one answer only

Bus

Train

Tram

Walk

Cycle

Car as driver or passenger

O|O|0|0|0|0|0

Other

63. How many registered cars are kept at your property? Reauired

Select one answer only




64. Which of the following best describes the property you live in? Reauired

Select one answer only

Separate house

Row / terrace / townhouse

Flat or apartment in a 1 or 2 storey block

Flat or apartment in a 3 storey or higher block

Purpose built student accommodation

O|0O|0|0O|0|0O

Other

65. In relation to the property you live in, which of the following applies to
yOU? Required

Select one answer only

(O Renting

(O Own/ paying it off / mortgaged

(O Prefer not to say

66. Yes | would like to provide my name and email address to enter the prize
draw to win! 1st prize $150 Central Market voucher, 2nd prize $100 Rundle
Mall voucher.

|:| Yes (Please provide contact details section on the next page)

[] No

67. Yes, | would like to be on a register for focus group discussions on the
future of the City of Adelaide.

|:| Yes (Please provide contact details section on the next page)

[] No




Contact details

Please provide contact details if you have selected ‘Yes’ to enter the prize
draw or register for focus group discussions.

Your responses are anonymous, your details will only be used to contact you.

68. First Name

69. Last Name

70. Email address

71. Phone number

Thank you for completing this survey

To provide feedback on other projects or sign up to Our Adelaide to hear about
future opportunities, visit ouradelaide.sa.gov.aul/.



