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PROJECT INFORMATION 

Have your say on how we protect, promote and preserve our unique built, natural and cultural 
heritage in the City of Adelaide. 

Background 

From the city layout to the surrounding Park Lands, Kaurna heritage, built heritage and the many 
layers of cultural heritage, there is much to celebrate and value in our city. The City of Adelaide’s 
highly successful Heritage Incentives Scheme has assisted owners in the care and preservation of 
their heritage properties for over 30 years. We want to continue protecting, promoting and 
preserving our heritage into the future. The Heritage Strategy and Action Plan will guide heritage 
management in the City of Adelaide for the next 15 years.  

We are seeking feedback from key stakeholders, City users and the broader community about the 
Strategy’s intent, structure and content to create a shared understanding of the Strategy and build 
partnerships to support future delivery.  

Frequently Asked Questions 

What is the purpose of the Strategy? 

The purpose of the Strategy is to guide and monitor decisions about the City’s heritage over the 
next 15 years with the following aims: 

• Protect, preserve and promote our heritage 

• Enable a proactive approach to heritage 

• Embed heritage within the City’s future growth and development 

• Enable the Kaurna story to be told, where appropriate. 
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How is the Strategy structured?  

The Strategy is structured on three pillars of heritage management: protection, preservation 
and promotion together with four key ideas: Tried and true (continuing with what we do well); 
World Heritage listing nomination; Making heritage places and Sharing our heritage information. 

Specific aims, actions and ways of measuring success are identified within each pillar of heritage 
management.   

What is Council’s role in heritage? 

Council’s role is to: 

• Continue to protect, preserve and promote heritage. 

• Engage with our partners to promote and advocate for heritage. 

• Review our existing heritage and augment our protected places and spaces. 

• Understand the challenges facing heritage places and devise and implement solutions. 

• Engage with our community to provide information and access to information so that stories 
about European and Aboriginal heritage can be told. 

What is heritage? 

Heritage is usually defined as what we inherit. Heritage is comprised of the things that we want to 
keep because they are irreplaceable and precious. 

Tangible heritage includes historical buildings and places; cultural objects, creations and artefacts; 
documents; fine art; landscapes; archaeological and geological evidence; paleontological remains; 
and sacred and spiritual sites.  

Intangible heritage includes oral histories and traditions; indigenous knowledge systems; rituals 
and cultural performances; creative arts; skills and techniques; belief systems; cultural festivals; 
and popular memory. 

What role does heritage play? 

Heritage provides an anchor for people. An acknowledgment of history grants a society the 
understanding of the present and a sense of direction for the future. 

How important is heritage to our community? 

Heritage is valued by our community for its contribution to the City’s identity and liveability. Articles 
about heritage regularly appear in the media and Council has a current and growing social media 
and digital engagement with the community regarding our heritage promotion program. In addition, 
the conservation of heritage places contributes significantly to the City’s economy and increasingly, 
will be a drawcard to attract visitors to the City. 
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How often will the Strategy be reviewed? 

It will be reviewed every five years to ensure the direction set and the actions proposed are still 
relevant. 

How will the Strategy’s success be measured? 

The Strategy contains specific actions for managing our heritage into the future. We will use those 
actions to measure the Strategy’s success.  

What effect will the new Planning and Design Code have on the Heritage Strategy 

In 2021 the new Planning and Design Code will replace all council Development Plans throughout 
South Australia. Together with the parliamentary inquiry into the state’s heritage system, significant 
change is anticipated.  The Strategy recognises the importance of maintaining a strong position on 
heritage policy affecting the City’s heritage and engaging with the legislative framework for heritage 
assessment and protection in South Australia.  

 

How do I provide my feedback? 

There are several ways in which you can provide your feedback: 

Online  
Contribute your feedback via the Online Survey at yoursay.cityofadelaide.com.au 

 

Email your comments to Heritagestrategy@cityofadelaide.com.au  

 

Feedback Form (attached to this information pack) 

 

Written Submissions should be addressed to:  

Community Consultation 
Draft Heritage Strategy and Action Plan 2020-2035 
GPO Box 2252, Adelaide SA 5001 

 

Q & A: If you want to ask a question of the project team about the Strategy, please click here.  

Comment: To make a comment about the Strategy, please click here 

All feedback must be received by 5:00 pm Monday 16 November 2020 

 

Timeline 

19 October - 16 November 2020  Consultation period 

17 November - 11 December 2020 Review feedback 

early 2021    Strategy presented to Council for endorsement 

https://yoursay.cityofadelaide.com.au/
mailto:Heritagestrategy@cityofadelaide.com.au
https://yoursay.cityofadelaide.com.au/draft-heritage-strategy-and-action-plan-2020?preview=true&tool=qanda#tool_tab
https://yoursay.cityofadelaide.com.au/draft-heritage-strategy-and-action-plan-2020?preview=true&tool=guest_book#tool_tab
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What happens next? 

We will acknowledge your feedback when we receive it either by email or in writing.  

Once the consultation period has closed, we will collate and consider all the feedback received. 

We will then amend the Heritage Strategy and Action Plan 2020-2035 and return to Council for 
final approval and endorsement. 

At this stage, we are planning to present Council with the final Strategy in February 2021. 

Once the Strategy has been endorsed by Council, we will advise you and respond to your 
feedback either by email or in writing. 

 

For enquires please contact: 

Therese Willis 

Senior Heritage Architect 

T: [08] 8203 7203  

E: Heritagestrategy@cityofadelaide.com.au  

Or visit yoursay.cityofadelaide.com.au 

 

 

  

mailto:Heritagestrategy@cityofadelaide.com.au
https://yoursay.cityofadelaide.com.au/
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FEEDBACK FORM 
 

Feedback closes 5:00pm, Monday 16 November 2020 

This form can also be completed online at yoursay.cityofadelaide.com.au.  

 
Q1.  Using the following scale:  
 
              1                       2                           3                               4                                    5 

Strongly Agree    Agree Neutral Disagree Strongly Disagree 

How much do you agree with the ‘Four Future Ideas’ outlined in the Heritage Strategy? 

 

    

Tried and true (please circle ONE answer) 

  

1   2   3   4   5 

 

World Heritage listing (please circle ONE answer) 

  

1   2   3   4   5 

 

Making heritage places (please circle ONE answer) 

  

1   2   3   4   5 

 

Sharing our heritage information (please circle ONE answer) 

  

1   2   3   4   5 

 

 
If you have any additional comments please add them to Q6. Any other comments 
 

https://yoursay.cityofadelaide.com.au/
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Q2. What are the biggest opportunities for the City of Adelaide’s heritage?  

 

 

 

 

 

 
 
Q3. What are the biggest risks for the City of Adelaide’s heritage? 

 

 

 

 

 

 
Q4. What could be done to better promote the City of Adelaide’s heritage? 

 

 

 

 

 

 

 

 

Q5.  Which area/s of the City of Adelaide do you feel best showcase our heritage? Why? 
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Q6. Any other comments, suggestions, or ideas? 
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Providing contact details in a feedback form is optional. However, we ask for this information 
because we want to know a little more about who you are and how you use the City to ensure we 
get a higher quality of data to go along with your feedback. The data will help us analyse feedback 
from specific groups (e.g. age, gender, City users), which in-turn will provide a richer and more 
valuable response to help Council make decisions. 

First Name:  Last Name:  

Email Address:  

Address:  

Business/Organisation Name (if applicable):  

Gender: 
☐ Male      ☐ Female 

☐ Other Identity 
Year of Birth:  

Are you a City of Adelaide Ratepayer? ☐ Yes      ☐ No 

Please tell us how you participate in city life (tick all that apply): 

☐ Work ☐ Live ☐ Shop 
☐ Play 

(e.g. leisure, recreation, 
entertainment, dining) 

☐ Study ☐ Tourist ☐ Own a Business 

Please indicate your main areas of interest (tick all that apply): 

☐ Council Services & 

Programs 

☐ Open Space & 

Recreation 

☐ City Design, 

Planning & 
Development 

☐ New & Future 

Projects 

☐ Social & 

Community Issues 

☐ Policy, Budget and 

Management Plans 

☐ Environmental 

Issues 

☐ Arts & Events in 

the City 

Please indicate the locations that are of interest to you (tick all that apply): 

☐ North Ward ☐ Central Ward ☐ South Ward 

Your Say Adelaide is Council’s online consultation website. It is your chance to be kept up-to-date 
and provide feedback on areas of the City that interest you. Would you like to be signed up to Your 
Say Adelaide online and be emailed when there is an opportunity to have your say on areas that 
are of interest to you? 

☐ Yes      ☐ No 

Please Note: If you have ticked Yes, you will receive an email to your nominated e-mail address above to confirm your 
new account.  

 

https://yoursay.cityofadelaide.com.au/

